
The letti  ng process

Instructi on
On receipt of your instructi on, we ask 
you to sign our terms of business.

1 Marketi ng
We commence the telephone work, erect a TO LET 
board, design your brochure, list the property on our 
website and all major portals, send out an email shot, 
post on social media and send out postal mailshots, all 
in as litt le as 48 hours if speed is of the essence. 
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Viewings
Where possible, we try to book block back-to-back 
viewings to be as convenient as possible for you. 
We also host these viewings (unless you would 
prefer to host them yourself) on week days, 
evenings and weekends – whenever suits you and 
your prospecti ve tenants best.
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Feedback
We give constructi ve feedback within 24 hours. 5
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How do we market your property?
Crickett s uses proven traditi onal letti  ng agency marketi ng techniques, combined 
with the latest online technology, giving you all-round market exposure...

8. Direct mailshots

9. Text campaigns

10. Social media

11. Email campaigns

12. London marketi ng 

13. Weekly adverti sing in Newbury Weekly News, 
the Adverti ser and Out & About Magazine

1. Quality photography

2. Detailed tailored marketi ng brochure

3. Prominent window displays

4. TO LET boards

5. Proacti ve front line letti  ngs team

6. Listi ng on Crickett s website

7. Listi ng on Rightmove, Zoopla, PrimeLocati on 
and The Guild website

Each tenant is given a phone number on which they can 
reach their property manager 24 hours a day, seven days 
a week. We will address any issues promptly, resolving 
them for the benefi t of the tenant and the landlord. 

Management
Crickett s provides a 24 hour tenant 
management service. 

Preparati on
We arrange fl oorplans, photography and 
an energy performance certi fi cate. 

2 We supply you with regular management records and 
fi nancial statements and we communicate regularly and 
eff ecti vely so that you can relax in the knowledge that 
your property is in the safest possible hands.

Move in
We pride ourselves on our comprehensive service and 
oversee an incredibly conscienti ous ‘check-in’. We provide 
a full inventory and give the tenant all the informati on that 
they require, advising them of how all uti liti es and fi xtures 
work and ensuring they know where local shops, hospitals and 
ameniti es are.

We know that happy tenants are long-term tenants who take care of 
the property they are renti ng, so we aim to build a good relati onship 
with them from day one.

Accredited to The Guild of 
Professional Estate Agents

Applicati ons
Once an applicati on has been received, we 
fi nancially qualify the prospecti ve tenant and 
obtain references. If they pass our checks, we 
present them to you for your approval.

We give constructi ve feedback within 24 hours. We commence the telephone work, erect a TO LET 
board, design your brochure, list the property on our 

We give constructi ve feedback within 24 hours. 

FeedbackFeedback
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Advice
Crickett s will provide an in-depth 
professional market appraisal, taking 
into account property type, locati on 
and demand. 

We will provide you with detailed informati on, 
including comparables, so that you are fully 
informed about the local letti  ngs market and 
how your property compares.

Valuati on
As local property market experts, 
Crickett s also provides comprehensive 
advice on how you can maximise the 
rental return from your property. 

This may be making some changes in order to 
target a specifi c market, or we may recommend 
some cosmeti c improvements. You can be assured 
that our experts know the market inside out and 
our trusted advice will help you realise the true 
value of your rental property.

Thank you so much for all of your 
help during the last few months. 

You have been so friendly and 
professional. Fab Work! 
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